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Title: Program Support Staff 
Direct Supervisor: Camp Director 
MISSION STATEMENT

Camp Norwesca is a United Methodist Camp and Retreat Center whose mission is to create Disciples of Christ by providing a safe and fun environment, where campers and retreat groups can grow in their faith, renew, unplug, and develop life skills through intentional programming and spiritual enrichment. 

GENERAL STATEMENT

The camping program of Camp Norwesca is an outreach of the Great Plains Conference of the United Methodist Church for the purpose of providing experiences through which all persons (without regard to religious affiliation, sex, age, social status, etc.) can grow in Christian faith, discover the power of Christian community, and experience the world in which God has placed us all.  While membership in the United Methodist Church is not a requirement of employment, active participation in a Christian church is expected.  In addition, a general requirement for employment is that staff must feel comfortable in this setting and be able to be supportive of this ministry.  Being of service to people and extending the greatest degree of courtesy to people is a very real and important requirement of all staff.
POSITION SUMMARY

The Program Support Staff is responsible to provide support and help maintain staff coverage for summer camp programs. Program support staff will not be assigned to a particular cabin each week but are invaluable to our team in that they can serve every camper, each cabin counselor, and program area with some of the behind-the-scenes responsibilities. The position is flexible in nature and may include job duties related to Counselor, other Program Staff, or a variety of other support roles such as driving trips, running errands, maintenance, food service, etc.
Minimum Qualifications:

· At least 2 full summer sessions experience in camping ministry as staff or a volunteer; or possibly other experience in areas like a camp setting.

· A working knowledge of The United Methodist Church traditions and beliefs.
· Ability to coordinate and enhance all current programs and help develop new.
· Ability to manage and recruit program staff and volunteers.
· Ability to accept supervision and guidance.
· Experience in using a computer – database software and word processing.
· Ability and desire to work, and possibly live in a camp setting.
· Good character, integrity, adaptability, enthusiasm, and flexibility.
· Current Driver’s License or Identification Card. 
· Ability to share and demonstrate Christian beliefs and values.

Desired Qualifications:

· Lifeguard Certification (if hired training will be provided by Camp Norwesca)
· National Archery Association Level I Certification (if hired training will be provided by Camp Norwesca)
· Experiences in Children/Youth Ministry
· Training and experience in teaching arts and crafts to children.

· Desire and ability to work with children outdoors in varied conditions.

Training Required:

· CPR and First Aid Certification (if hired training will be provided by Camp Norwesca)
· Safe Gatherings Certification
General Goals:

To enhance the positive camping experience for all Camp Norwesca programs, and second season groups.  Communicate those experiences to other groups, churches, and organizations to bring awareness and the benefits to a natural outdoor experience in God's world. Help develop and build a strong leadership of site staff that can provide quality services, in all aspects of a Camp and Retreat Center of The United Methodist Church. Host those giving their time as volunteer staff, guests, and our summer campers.  Showing care has been taken in the many details of the daily activity of the Camp and Retreat Center at Camp Norwesca.

Essential Functions:

Responsible for overseeing the well-being of all campers and provides an environment fostering health and

safety for campers, especially regarding:

· Camper behavior, including physical, emotional, sexual, or verbal abuse of others.

· Diligent use of bug spray and sunscreen

· Common health ailments (such as coughing, sniffles, fever, rashes, blisters, bug bites, etc.)

· Maintaining appropriate hygiene, sleep, diet, and hydration

· Role model and maintain standards for your program that is safe, creative, fun, and educational, including;
managing activity supervision and ensuring policies and procedures are followed.

· Assist in facilitating program activities and cabin activities.

· Takes an active role in program implementation and supervision during free-choice afternoon programing

as assigned and under the guidance of the summer camp counselors and Camp Director.
· Possess sufficient skill and knowledge at each Program Area so that you may help campers to

participate safely (This may be acquired during pre-camp Staff Training).

· Support cabin groups, campers, counselors, and other program staff throughout the day (i.e., bible studies, specific-related programming, mealtime, worship, campfire, bedtime, etc.)

· Work to keep cabins, lodge, and site neat and clean with the participation of campers.

· Attending staff meetings before the start of the programming week and after.
· Assist with check-in/check-out day.

· Fulfill other duties as assigned to support the operation of camp.
· Assist with food service or maintenance.
· Assist with office or administrative tasks.
· Commitment to carry out all assigned activities including but not limited to: Campfire Programs, Grace, Flag

Raising/Lowering, afternoon announcements, Cabins Quiet, etc.

· Always strive to work as a team with the rest of the Camp Norwesca staff to provide the greatest possible

camp experience to ALL campers EVERY week.

· Participate in all whole camp activities and arrive in a timely manner.

· Cooperate amongst all levels of staff and be flexible in special assignments.
· Conduct a daily check of the area and equipment for safety, cleanliness, and good repair.

· Participate as a member of the camp staff team to deliver and supervise evening programs, special events, overnights, and other all-camp activities and camp functions.  

Specific Responsibilities:
· Follow all policies as outlined in the Staff Manual

· Aids in the development and education of all Camp Norwesca campers and participants

· Maintains positive working relationships with campers, parents, and other staff.
· Encourages physical, emotional, and spiritual growth and positive character development in all campers.
· Practices cultural humility, striving to actively learn about and be sensitive to all cultures.
· Maintains the cleanliness of their living space (and communal living space) to which they are assigned.
· Cares for and maintains any program equipment, supplies, and spaces they use (including program areas,

staff lounge, costume closet, keys, etc.). Any observed risks or facilities in disrepair must be immediately.

reported to the Maintenance or the Camp Director.
· Assist with other job duties outside the normal scope of their job description or contract to ensure that

programs run smoothly and safely or is deemed necessary by the Camp Director.
· Oversee that camp policies are implemented and followed by all program and volunteer staff, campers, and guests of the facility.


· Oversee needed program materials, curriculum, and craft items needed for summer programs.
· Coordinate use of camp supplies for summer programs.
· Help manage the Camp Store during the summer; stocking and storing items. 

· Attend staff meetings when scheduled.
· Assist and implement American Camping Association Accreditation guidelines for the facility and programming at Camp Norwesca.

· Assist in other duties that may include cleaning of the facility, helping in the food service area, and other activity areas on an as needed basis. 

Benefits:

Pay: $70 per day or $350 per week (if you work all 5 full days) – checks or direct deposit arriving by the 15th and the 30th. Salary is per day, if you work 4 or less hours, you will be paid for a half day. Room & board is included with your salary during the summer season and meals will be provided when being cooked in the Dining Hall. On days that camp does not cook meals, you may have to provide your own food. You will not be paid for personal time away, non-workdays, or meals off camp unless part of your duties as Program Support Staff. There are laundry and kitchen facilities available as needed.

Please complete the following statement and sign:

I, ___________________________________________ have read the job description, understand and will do my very best to fulfill the above responsibilities of a Camp Facilitator for Camp Norwesca’s Ministry Programs. I do give ______/ I do not give______ my permission for the Camp to use photos of myself in promotional materials for Camp Norwesca.

______________________________________________________________ Date _________________

 my signature

